
Addresses to Labour Market Authorities in the EEA member states 
 
If you would like additional information about the terms and conditions for individual EEA 
member states’ social security and national insurance schemes, or if any questions should 
arise about your rights abroad, you should get in direct contact with the appropriate 
government office in the country in question. Some countries also provide information on the 
Internet. Some of these addresses may be subject to change. 
 
Austria  
Arbeitsmarktservice Österreich,  
EWR- Verbindungs und Verrechnungsstelle 
Treustrasse 35-43 A-1200 Wien Tel 0043 1 33178 544/ 545 Fax: 0043 1 33178 150  
E-mail: ams.ewrverbindungsstelle@973.ams.or.at www.ams.at  
 
Belgium  
Office National de l´Emploi (ONEM) Bureau du Chomage de 
Bruxelles Chaussée de Charleroi, 60 B-1060 Bruxelles 
Tel 0032 02 542 16 11 Fax 0032 02 542 16 77  
http://www.onem.be  
 
Bulgarien 
National Social Security Institute (NSSI) – Head Office 
62-64 Al. Stambolijsky Bul.  
Sofia 1303,Bulgarien  
Tel 00359 2 926 1600  
http://www.nssi.bg  
 
The Czech Republic 
Labour Office of the Czech Republic 
Karlovo náměstí 1 
128 01 Prague 2 
Czech Republic 
Tel.: + 420 221 922 256 
www.mpsv.cz  
 
Cyprus 
Ministry of Labour and Social Insurance  
The Social Insurance Services  
7 Byron Avenue 1465 Nicosia, Cypern 
Tel 00 357 22 401638  
http://www.mlsi.gov.cy  
 
Denmark  
Arbejdsdirediretoratet Stormgate 10 
Postboks 1103 
DK-1009, København 
Tel 0045 38 10 60 11 Fax 0045 31 19 38 90 
http://www.arbejdsdirektoratet.dk/  
 
Estonia 
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Eesti Töötukassa  
Lökke Street 4  
Tallinn 10122, Estonia  
Tel 00 372 6 679 700 Fax 00 372 6 679 701  
E-mail: info@tootukassa.ee  
http://www.tootukassa.ee  
 
Finland  
Försäkringsinspektionen  
PB 449 00101 Helsingfors, Finland 
Tel 00358 9 415 5950 Fax 00358 9 415 59660 
http://www.vakuutusvalvonta.fi  
 
The Faroe Islands 
Arbeidsloysisskipanin P O Box 3022 FR-110 Tórshavn 
Tel 00298 19550 Fax 00298 10263  
http://www.als.fo  
 
France 
G A R P 14, rue de Mantes B P 50 
F- 92703 Colombes Cedex 
Tel 0033 146 52 20 32 Fax 0033 146 52 20 58  
http://www.assedic.fr/  
 
Germany 
Bundesagentur für Arbeit 
Kundenreaktionsmanagement 
Regensburger Str. 104 90478 
Nürnberg,Germany  
Tel: 0049 911 179 52 93 Fax: 0049 911 179 47 89  
E-mail Service-Haus.Kundenreaktionsmanagement@arbeitsagentur.de 
www.arbeitsagentur.de  
 
Great Britain  
The Pension Service, International Pension Centre  
Tyneview Park  
Newcastle-upon-Tyne  
NE98 1BA, Great Britain  
Tel: 0044 191 21 87777 Fax: 0044 191 21 7381  
E-mail: tvp.internationalqueries@thepensionservice.gsi.gov.uk: 
http://www.thepensionservice.gov.uk/ipc/  
 
Greece  
Organismos Apascholoseos Ergatikou Dynamikoy  
A6 D/nsi Asfaliseos 8 Ethnikis Antistaseos (Alimos) 
GR-16610 Glyfada- Athen  
Tel 00301 998 9000 Fax 00301 99 37301  
http://www.oaed.gr / http://www.ika.gr  
 
Hungary  

mailto:info@tootukassa.ee
http://www.tootukassa.ee/
http://www.vakuutusvalvonta.fi/
http://www.als.fo/
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Department of International and Migration Affairs  
National Employment and Social Office  
1089 Budapest, Kálvária tér 7.  
Hungary  
Tel: 0036-1-303-9300 Fax: 0036-1-210-4255  
E-mail: fh@lab.hu / www.afsz.hu  
 
Irland 
Department of Social Community and Family Affairs  
Floor 2  
Oisin House  
Pearse Street, Dublin 2  
Tel 00353 1 673 23 19, 673 23 20 (E 303), 673 23 29 (E 301) Fax 00353 1 673 23 11 
http://www.welfare.ie  
 
Island  
Vinnumálaskrifstofa félagsmáláduneytis (Arbetslöshetsförsäkringsfonden)  
Hafnarhúsinu v/Tryggvagötu ISL-150  
Reykjavik  
Tel 00354 515 4800 Fax 00354 511 2520  
http://www.vinnumalastofnun.is/  
 
Italy  
I N P S  
Sede Centrale Servizio Rapporti e Convenzioni Internazionali Reporto  
IX Via ciro il Grande 21  
I-00100 Rome  
Tel 0039 396 59051  
http://www.inps.it/  
 
Latvia  
State Social Insurance Agency  
Lāčplēša iela 70 a, Rīga  
LV-1011, Latvia  
Tel 00 371 7011 800 Fax 00 371 7011 812  
http://www.vsaa.lv  
 
Lithuania  
Lithuanian Labour Exchange  
Gelezinio Vilko str. 3A  
LT-2600 Vilnius, Litauen  
Tel 00 370 5 2360770 Fax 00 370 5 2360788  
E-mail info@ldb.lt  
http://www.ldb.lt  
 
Luxemburg  
Administration de l´Emploi´ 10 rue Bender  
L-1229 Luxemburg  
Tel 00352 478 53 00  
http://www.etat.lu/ADEM  
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Malta 
Department of Social Security,  
Short term benefits section 38,  
Ordnance Street Valletta,  
CMR 02, Malta  
Tel 00 356 2590 3267/43 Fax 00 356 2590 3234 
 
The Netherlands  
UWV Hengelo,  
Afdelning WW, Groep Verdragen, 
P.O. Box 124, NL-7550 AC Hengelo  
Tel 0031-74-7503583 (E 303) and 0031-113-750350 (E 301) Fax 0031 747503008  
E-mail: uwv.verdragen@uwv.nl http://www.uwv.nl 
 
Norway  
NAV EØS Dagpenger 
Postuttak E  
N-2201 Kongsvinger, Norway  
Tel 0047 21 07 37 00 
Fax 0047 62 01 67 91 
E-mail eos@nav.no  
http://www.nav.no/ 
 
Poland  
Ministry of Labour and Social Policy  
Department of Coordination of Social Security Schemes  
Ul. Nowogrodzka 1/3/5  
00-513 Warszawa, Poland  
Tel 0048 22 5510225 and 0048 22 5510226 Fax: 0048 22 8255901  
E-mail: instytucja_lacz@mpips.gov.pl www.mpips.gov.pl 
 
Portugal  
Departemento de Relacoes Internacionais e Covencoes de Seguranca Social Rua da Jungueira, 
112 Apartado 3072  
P-1302 Lisboa  
Tel 00351 1 362 1633 Fax 00351 1 363 2189 http://www.seg-social.pt, 
http://www.mtss.gov.pt  
 
Romania  
National Agency for Employment  
Str. Avalansei nr. 22 – 24, Sector 4  
040303 Bucuresti, Romania Tel 0040 21 303 9856 
http://www.anofm.ro  
 
Slovakia  
Ministerstvo práce, sociálnych vecí a rodiny SR  
Ministry of Labour, Social Affairs and Family SR  
Address: Ulica 29 augusta 8 813 63 Bratislava 1  
Slovakia  

http://www.uwv.nl/
http://www.nav.no/
http://www.mtss.gov.pt/
http://www.anofm.ro/


http://www.employment.gov.sk  
Slovenia  
Zabod Republike Slovenije ZA  
Zaposlovanje Glinska ulica 12  
1000 Ljubljana, Slovenia  
Tel 0038 612 00 2350 Fax 0038 61425 9823  
E-mail info@ess.gov.si   
http://www.ess.gov.si  
 
Spain  
Servicio Público de Empleo Estalal - INEM  
Calle Condesa de Venadito 9  
ES-28027 Madrid, Spain  
Tel : 0034 91 585 28 42 Fax: 0034 91 585 28 25  
http://www.inem.es/  
 
Sweden  
Inspektionen för arbetslöshets-försäkringen, IAF  
Box 210641 22 Katrineholm  
Besöksadress: Hantverkaregatan 3  
Tel.: 0150-48 70 00 Fax: 0150-48 70 02  
E-mail: iaf@iaf.sewww.iaf.se  
 
Switzerland 
Staatssekretariat für Wirtschaft, SECO Direktion für Arbeit / 
Arbeitssmarkt/Arbeitslosenversicherung  
Effingerstrasse 31 CH-3003 Bern, Switzerland  
Tel 0041 31 322 56 56 Fax 0041 31 322 27 49  
E-mail: seco@seco.admin.ch 
http://www.seco.admin.ch , http://www.treffpunkt-arbeit.ch  
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